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The Phenomenon 



Internal Governance 

Three Layers of Norms:

1. Terms of Service

2. User interfaces

3. Algorithmic Regulation



Jurisprudential Characteristics 



Political Freedom Risks

• .

Arbitrary Tyrannical Rule

Users Political Rights

The Design of the Public Sphere 

The Instrumental Values of Democracy



The Legal Impasse

• .



The Way Forward: Power to the Users

• .



Users Representation 



Collective Power



“[O]nly through participation by the many in the

responsibilities and determinations of business can

Americans secure the moral and intellectual

development which is essential to the maintenance of

liberty.” (Brandeis, J., dissenting. 288 U.S. 517 [1933], 580)
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